Company Policies

e Shipping - We ship via USPS Priority Mail within the USA, to US territories and Canada. We strive
to process orders within 1 business day after receipt of the order. You can expect a confirmation
email once your order is shipped.

e Returns, Refund and Store Credits - At Cheshire Cat Clothing we want you to be 100% happy
with your purchases.
o Instore purchases —returns can be made for STORE CREDIT ONLY. Items that are clean,
unworn with intact tags and store receipt can be returned within 30 days of the date of
sale for exchange or store credit, including discounted items.

o Web-site purchases - clean, unworn items with intact tags can be returned within seven
(7) days of receipt of the item and will be accepted with full refund, including discounted
items. The purchaser is responsible for shipping costs of returned items.

e [f you have any questions, please email us at askalice@cheshirecatclothing.com or call the shop
at (802) 223-1981 and we will be delighted to help you.
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